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SPEAKER BIOGRAPHIES  

VERONICA FRANKLIN GOULD FRSA AMRSPH founded Arts 4 Dementia in 2011 to develop 
weekly programmes for early-stage dementia at arts venues, training, best practice conferences and 
reports, with a website to coordinate arts opportunities for dementia in the community. Her inaugural 
programme, Reawakening the Mind (2012-13), won the London 2012 Inspire Mark and Positive 
Breakthrough in Mental Health Dementia Award 2013. Named finalist in The Sunday Times 
Changemaker competition, Veronica’s Music Reawakening (2015) showcased orchestral, choral and 
opera around the UK. Appointed A4D president, she produced the regional guide, Reawakening 
Integrated: Arts & Heritage (2017), to arts opportunities for dementia and align arts within NHS 
England’s Well Pathway for Dementia. Veronica’s social prescribing programme (2019-21) opened 
with a conference  Towards Social Prescribing (Arts & Heritage) for the Dementias (2019, Wellcome 
Coll), followed by dance and drama weekly social prescribing pilot programmes and 15 cross-sector 
conferences around the UK, with findings disseminated in a conference and report ‘Arts for Brain 
Health: Social Prescribing as Peri-Diagnostic Practice for Dementia' (2021). 

SIR MUIR GRAY CBE FRCPSGlas FCLIP, author of Increase your Brainability and Reduce your 
Risk of Dementia (2021), entered the Public Health Service by joining the City of Oxford Health 
Department in1971. The first phase of his professional career focused on disease prevention, helping 
people stop smoking, He went on to develop the NHS screening programmes, for pregnant women, 
children, adults and older people and was appointed Chief Knowledge Officer of the NHS. He set up 
charities to promote urban walking and the Oxford based Centre for Sustainable Healthcare and Better 
Value Healthcare, publishing a series of Handbooks, including How to Get Better Value Healthcare. 
In a 50-year mission to help people live longer better and cope with ageing, based in the Optimal 
Ageing Programme at Oxford, he has developed a paradigm to help compress morbidity at the end of 
life, reduce the incidence of dementia and frailty and therefore reduce the need for social care.  

MARTIN ROBERTSON, living with Post Cortical Atrophy. I have a VR headset, as it clears my 
head if I have a foggy day. No one knows why. I am doing research with Alzheimer’s around VR 
films. My first computer was a Sinclair ZX81. I thought it was great and have had a computer ever 
since. To be honest, I usually played games on them, so I had to keep buying new kit, but I also used 
them for writing as my handwriting is awful. Now I use an IPad, I have three. One for research, one 
for games and the other is locked down into the NHS, as I am a member of SIGN. 

CHARLES KING, Chief Operating Officer of ROVR Systems Ltd (RSL) with 12 years of VR 
Activity development experience, has an international R&D background with Blue Chip companies 
moving on to exciting adventures with phenomenal teams, building six high-tech start-ups. VR 
Activity Therapies: physical, emotional, and cognitive are the intertwined themes of a recent RSL / 
Innovate UK co-funded project with Care Home communities in Oxfordshire and Cornwall enabling 
older generations to discover connections, opportunities, and choices once thought lost. Charles is a 
Fellow of IOM3, a Royal Society Entrepreneur in Residence and a Trustee of a national Relationship 
charity. 

PROFESSOR KHALID AZIZ LVO DL FRSA is Lead Communication Skills Coach, Aziz 
Corporate. Khalid Aziz is Chairman of Aziz Corporate, a consultancy founded in 1983 which offers 
C-suite management coaching to FTSE and Fortune 500 companies. Khalid established his career 
initially in the media with more than 20 years’ experience in journalism principally with the BBC and 
ITV. For 24 years he was Chair of the Wessex Children’s Hospice Trust which built, equipped and 
ran the first children’s respite care hospice in central Southern England. Between 2011 and 2020 he 
was Chair of Enham Trust, which looks after the interests of more than 7500 adults with disabilities. 
Since 2019 he has been Chair of Gilbert White’s House and Gardens. He has held Visiting 
Professorships at the Southampton University School of Management, the University of Winchester 
and Cass Business School, City of London University. 
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MICHAEL BLACKSTAD FRSA: Founder, Media versus Dementia Ltd,lwas a broadcaster and 
pioneer of interactive media. For BBC TV he edited 'Tomorrow's World', 'The Burke Special (RTS 
award) and 'The Risk Business' (BAFTA/Shell). For ITV he produced Alan Whicker series and he 
was TVS' first Director of Television (1980 - 84) and chairman of the Edinburgh Television 
Festival,1984. His independent production company, Workhouse, pioneered interactive digital 
television from the mid-1980s.During the pandemic, Michael was interviewed regularly by R4's 
Today programme on the effects of isolation on his wife's Alzheimer's leading to his campaign for a 
'Walled Garden' of digital media to alleviate the condition of dementia sufferers. 

CLAIRE SANDERCOCK is Head of Insight at The Eden Project, the international eco visitor 
attraction and educational charity. Claire collaborates with all areas of the business to provide insight 
on Eden’s audience. She uses various research methods to gather visitor feedback including the 
development of Eden’s own AI machine learning process to interpret qualitative research. She led the 
Eden Universe evaluation reporting on their 5G funded technology trials on site in Cornwall, which 
enabled Eden to deliver its educational eco mission and experience digitally to those who couldn’t 
experience it in real life. This has been the catalyst for a piece of legacy work where Eden Project 
expansion and communities team deliver to its mission around the world to everyone. In partnership 
with the Centre for Health Technology at the University of Plymouth and Cornwall Care, the work 
was supported by Generating Older Active Lives Digitally (GOALD), a joint programme run by the 
Universities of Stirling and Plymouth to promote health and wellbeing for older people through digital 
connectivity. 

KUNLE ADEWALE is a renowned Nigerian International artist, Global leader, and arts in health 
practitioner. He is the Founder and Executive Director of the Global Arts in Medicine Fellowship. 
Since 2018, Kunle has facilitated creative engagement for older people living with Alzheimer’s and 
Dementia in Nigeria, the United States, and Ireland. Supporters of his projects include the U.S 
Mission in Nigeria, the U.S Department of State, Alzheimer’s Association UK, and Alzheimer’s 
Society. His global works have been endorsed by the Smithsonian Institution National Muse  of 
African Arts and the Arts Council of New Orleans. Kunle’s virtual reality programs for Nigerian 
seniors living with Alzheimer's, Dementia, and other health conditions have been featured on 
France24, Aljazeera, Reuters, The Guardian UK, and Voice of America, among many other global 
media platforms. He is a Global Atlantic Fellow for Equity in Brain Health at the University of 
California San Francisco. 

ROSA CORBISHLEY, Development Director at Bristol Beacon will talk about their partnership 
with the London Symphony Orchestra who in the period as the world was emerging from the 
pandemic delivered a series of special concerts, conducted by Sir Simon Rattle, live streamed free into 
care homes across the country to thank residents and care staff for their great patience and to 
overcome their feelings of isolation. Through a wide-reaching communications campaign and support 
from the Care Quality Commission they reached over 160,000 care home residents from across the 
UK receiving extensive national and international media attention. The impact is long lasting through 
a continued investment in live stream national care home concert series which will happen once or 
twice a year. Sir Simon Rattle said of the series, I was honoured to play my part in this idea that 
touched the hearts of many across the country with the healing power of music. Rosa has worked in 
senior leadership roles, as a fundraiser and marketeer, at a n ber of significant cultural organisations: 
such as Bristol Beacon, Bournemouth Symphony Orchestra, Salisbury Festival, Arts About 
Manchester (now named The Audience Agency), Royal Northern Collage of Music, Sydney 
Symphony Orchestra and others. She has been in her current role as Development Director at Bristol 
Beacon for ten years. 

SUZANNAH BEDFORD is Director of City Arts, a community arts organisation in Nottingham. By 
placing communities at the heart of our activities, we are able to ensure that our work is inclusive and 
relevant for those we wish to reach. Armchair Gallery App is a great resource for caregivers, enabling 
people living in care homes or living in isolation to experience the collections of world class stately 
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homes and galleries, including Chatsworth House and the Lowry Gallery. It’s easy to download and 
share with those who are being cared for, and contains special features for people living with 
dementia. 

DOUGLAS NOBLE works for Live Music Now UK as Strategic Director; Adult Social Care and 
Health, overseeing the organisation’s national programme of live music in health and social care 
settings. He collaborates with sector partners including care providers, the National Care For , Care 
England and the National Activities Providers Association He regularly presents at events and 
conferences and gives to the APPG on Arts Health and Wellbeing. He led the Live Music In Care 
Study team with the University of Winchester, and care providers. He also works regularly with 
Drake Music, Music in Detention, and Music for Change, and is a DJ and radio show host. 

SOPHIE DUNN, Director of Live Music Now South-West, has worked in music for 25 years, 
initially teaching the subject in secondary schools before going on to run the education and creative 
learning programmes at City of London Sinfonia and Britten Sinfonia orchestras. Through these roles 
she worked with professional musicians to bring music activities to a wide range of groups, from 
young babies to older adults, in settings including nurseries, schools, hospitals, prisons, businesses 
and care homes. Having joined Live Music Now in 2017, Sophie has built up a wide programme of 
musical activity across the south-west of England, including performances and workshops in special 
schools; regular visits to hospital wards; interactive concerts and residencies in care homes; and a 
long-term project with memory cafés in Devon. Working with Live Music Now’s network of 
professional musicians, in the south-west and throughout the UK, the programme aims to improve 
wellbeing, support social connections and bring to these communities the sense of joy and 
togetherness that music can foster. 

LISA SINCLAIR is Scottish Ballet’s Senior Dance Health Manager, leading the dance health team 
and overseeing three neurological programmes, health & social care staff wellbeing resources and a 
programme for people living with long Covid. Lisa is a member of the SB People & Wellbeing 
Committee, SB Health Steering Committee and a Mental Health First Aider. Lisa helped to establish 
and is a member of the SB Health Research Committee. lisa.sinclair@scottishballet.co.uk 

BISAKHA SARKER MBE is a dance artist, performer, choreographer, educationalist and writer. 
She is Artistic Director, Chaturangan, an arts organisation engaged in a diverse range of creative 
activities to raise the profile of South Asian dance for health and wellbeing. Passionate about live 
streaming arts into care homes, Bisakha has extensive experience of working with South Asian dance 
and art in different health settings e.g. hospitals, care homes and community projects. Her company, 
in partnership with other universities and art centres, has organised a n ber of landmark national and 
international dance conferences on topics such as ‘Dance and Ageing’ and ‘Dance and Dementia’ 
establishing a new style of artist-led conference programming. Bisakha, a Winston Churchill Fellow, 
is featured in The Artist in Time. (2020, Baring Foundation). During COVID19 lockdown, she 
developed online participatory work for isolated older people in hospitals and care homes. 

NIGEL FRANKLIN, Arts 4 Dementia Associate, was a founding A4D Trustee in 2011, 
creating the website and responsible for the charity’s marketing activities, bringing extensive 
marketing and business experience of growing young companies in technology and Internet-
related activities, including early dotcom auction site QXL. In 2015 he resigned as Trustee and 
was appointed Chief Executive, a post he held until February 2022. Nigel has a BA in 
Engineering Science from Oxford University and an MBA from London Business School.  
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TALKS 

Veronica, President, Arts 4 Dementia 

Good morning to you all – joining us from Australia, Canada, Hong 
Kong, Indonesia, Ireland, Lebanon, Lithuania, The Netherlands, 
Nigeria, Taiwan, the United States of America and throughout the UK.  

Welcome to this Virtual Reality and Live Arts Streaming Webinar to 
preserve our health and wellbeing – our brain health – inspired by our 
chair today, Professor Sir Muir Gray, to bring an innovative range of 
cultural and creative stimulation to enliven the lives of people who are 

isolated or living in care homes – so that they can participate or ingeniously feel they are participating 
in wondrous activity.  

It is everyone’s human right to participate in the arts, and our speakers today show how technology 
opens up this world to enable them to experience awe and wonders of the wilds of nature, to join in, 
sing and dance. 

So, it is truly splendid to have with us today leaders in the digital development 
that can make this happen, activists, national and international exponents – and 
Sir Muir our chair, for a long time Chief Knowledge Officer of NHS, is Director 
of the Optimal Ageing Programme at The University of Oxford, running a 
campaign to reduce your risk of dementia and co-author of Increase your 
Brainability and Reduce your Risk of Dementia (2021).  

Some 55 million people around the world have dementia. Participating in artistic 
endeavour can hugely enhance their lives, transform their sense of despair and 
isolation into opportunities for joyous discovery, stimulating uplift and introduce feelings of desire. 

I speak on behalf of Arts 4 Dementia, the UK charity specialising in re-energising arts workshop 
practice for early-stage dementia at cultural venues, with a website signposting arts events for all 
stages of dementia in the community, by art form, virtual accessibility, dementia need, and postcode. 
Recently, we have been looking at how GPs can now refer patients from the onset of symptoms to 
social prescribing link workers who can direct them to social arts activities suited to their interests, 
their culture and to their needs, to preserve their brain health, nourish and reinvigorate their lives. 
Sharing imaginative ideas, making music, performing dancing, creating together helps modify risk 
factors for dementia and nurture resilience for person and carer living with both dementia.  

Digital advances - virtual reality and live arts streaming - greatly taken up during and since the 
pandemic, have opened up innovative opportunities that can now bring glorious cultural experiences 
to people living in isolation, hospitals, care homes. 

Today’s webinar is Sir Muir’s initiative. He is determined that whatever a person’s cultural favourites, 
music, art, dance, drama, the natural world can be live-streamed to them. Before handing over to 
Muir, here is a res e of the speakers you will hear today: 

Martin Robertson, an IT enthusiast living with Post Cortical Atrophy, has sent a recording to explain 
the energising impact of virtual reality, keeping him in touch, opening the door to new discoveries. 
Martin hopes to join us later. 

There then will be two panels of five fascinating speakers. Each expert in their field will talk for five 
minutes, followed by a chaired discussion.  
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• Charles King, Chief Operating Officer, Rovr Systems, ‘Reclaiming Health and Wellbeing’ 
• Professor Khalid Aziz, Lead Communication Skills Coach, Aziz Corporate.  
• Michael Blakstad, Digital media access for care homes. 
• Claire Sandercock, Head of Insight, The Eden Project, GOALD partnership with Centre for 

Health Technology at the University of Plymouth 
• Kunle Adewale, artist: Arts for Brain Health Nigeria: Creativity and Digital Equity for 

Nigerian Seniors ‘Virtual Reality Arts’. 
 

Our second panel of speakers will be 

• Rosa Corbishley, Development Director of Bristol Beacon, LSO Live Streaming orchestral 
partnerships with care homes. 

• Suzannah Bedford, Director, City Arts Nottingham, Armchair Gallery 
• Sophie Dunn, Director of Live Music Now South West, Live Music Now ‘Live-streamed 

Concerts’ 
• Lisa Sinclair, Senior Dance Health Manager, Scottish Ballet, ‘Time to Dance’, ‘SB Duet’ and 

more.  
• Bisakha Sarker, Artistic Director, Chaturangan: Live Dance Streaming for care homes, in 

association with NAPA Arts in Care Homes 
 

Finally, we shall show an irresistible YouTube from Shanghai. China sadly proving impenetrable, this 
two-minute clip gives a glimpse of live-streaming out of a care home, led by Qiao Yihao, Vice 
President of the Social Welfare Institute at Yangpu District, ‘You’re never too old to be a pin up Girl‘ 

Muir will s marise as Chair and we aim to close at 2 pm GMT.  

So, let’s start with Martin’s recording and as this closes, with warmest thanks, hand over to Sir Muir 
to chair the webinar. Muir 

 

 Martin Robertson, living with Post Cortical Atrophy, shares his 
VR experiences. 

I used VR a lot and it came out purely by accident.  One day I was having a 
foggy day and Alzheimer's Scotland were having a technology day nearby. 
We went  along and I saw the VR headset and as I've always been an IT 
geek, I thought I'd try out. So I sat down, put on the headset, and a whale 
suddenly came towards me. My brain suddenly became alive and everyone 
in the room was watching and they could see my body straighten up. They 
were really amazed at how quickly it had happened. And the feeling kept 
going for a few days. And I said to myself, well if it works . . .  

So I actually did a virtual bike ride on my daughter's exercise bike to London and back and bought the 
local Alzheimer's group a VR headset and computer, which they 
still have to this day.  

After Covid Alzheimer's got back in touch with me and they've 
actually given me an Oculus headset with two controllers. That's 
all you need. The two controllers set up space you need to play 
about in. So when I have a foggy day, I go on it and I'll go and 
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look up places where I've been. For instance, I've been on safari, so I'll go to Kenya and it's just as if 
you're there. You can reach out and stroke the lion, which obviously you never do a real life, but it's 
there for you to do. I go to places where I've been in holiday. That's how I use it.  

However, it's mainly used in art for 3D drawing. You put out one of your hands with a controller and 
you can draw 3D pictures and things like that. There's also 3D games, but because I've got Posterior 
Cortical Atrophy, I don't have any perception. So that kind of game is no use to me.  

However, it is very useful. And with Alzheimer's Scotland, I will soon be going up to their Outdoor  

Resource centre where we'll be filming a VR film of their Outdoor Resource Centre so people can put 
on the VR headset and look as if they're there. And hopefully it'll be good, because nature is always 
calming and it's definitely calming if you're in it, sitting on an armchair.  

CHAT 
Jane M Mullins    How wonderful to hear that VR can really help someone living with PCA 

 
 
CHAIR: Sir Muir Gray CBE, Director, Optimal Ageing 
Programme, The University of Oxford. 
Well, a wonderful testimony there to the third healthcare revolution. So 
we've had two healthcare revolutions. One is the public health revolution 
of the nineteenth century, which brought us clean, clear water. The second 
has been the high tech revolution of the last fifty years. It’s astonishing 
what's happened: transplantation, MRI, hip replacement. These are 
amazing things, but they've got their limitations. Now we need the first 
and second revolution to continue. But we're now in the third healthcare 
revolution driven by three forces – citizens, knowledge and the internet.  

For today's workshop we’ve brought together a range of people who are using, let's call it ‘digital’. I 
don't particularly like the word Tim Berners Lee was asked in 2000, what was his ten-year ambition, 
and he said that no one would use the word ‘the internet’ in 10 years’ time and same with ‘digital’.  

We don't talk about ‘electricity healthcare’, but ‘digital’ will do us for the moment. Now we're not 
suggesting that people with Alzheimer's or any health problem or any of us do not need more face-to- 
face direct contact, more hugging, more direct stimulation.  

Our first speaker is Charles King, who's taken technology, develop for another purpose and has 
transformed it. Charles, over to you. 
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Charles King, Chief Operating 
Officer, Rovr Systems.  
‘VR Activity Therapies, Physical, 
Cognitive, Emotional’  
 

 

Thank you. Hello everyone. My name is Charles King. I'm CEO of Rovr Systems and we are involved 
with providing VR activity therapies, very much like what Martin was talking about, but we are 
taking it a little bit further than that. We're very interested in the physical, emotional, and cognitive, 
activity therapies. So dealing with both the body, the social connections and keeping the mind active.  

I'm going to just take you through a brief group of slides, which we've taken in more recent times. We 
work with care homes, we're in hospitals and we're just starting to go into hospices as well.  

Seated VR 360 vision –people watching, becoming part of life again. 

Here we can see our Rovr Relieve product, where we are really 
interested in companionable conversations and reminiscences. 
These are 360 videos. So the person wearing the headset can 
look all around them and the person who's holding a tablet can 
see what they are seeing. As a consequence, it's like two people 
going to a viewpoint and looking out and having some shared 
reference point to look at and to chat and to discuss together. 
That's a really important aspect, but particularly with this, it enables people to people watch and to 
become part of life again. Oftentimes we find people feel they're separated from life; and by placing 
in in these environments, they can feel part of that life again. They could be part of an audience, at a 
theatre or at an opera – they can actually watch people play music and be part of the audience there, 
and not be reliant on a BBC channel, or a director’s whim of how long they stay on anybody – they 
can look anywhere they like.  

Active VR, generating unwitting exercise 

So, we move on from seated VR experiences to active VR 
experiences. These are very much social, intended to generate 
unwitting exercise for people who may normally not exercise at 
all, may be brought down from their bedroom and placed in their 
chair and may sit there for most of the day. So they may actually 
not do more than about 100 steps a day. And yet we have found we can encourage people to walk up 
to three kilometres. So we've had people in care homes walk up to 3 Km. What they're doing is sliding 
their feet backwards and forwards. It’s exercising all the muscles associated with the knee, and it 
strengthens those muscles. Perhaps if they're not going to walk again, well then it keeps that lower 
body exercised and also helps them potentially gain the movement for full 
walking.  

‘Walking’ for hours, chatting and talking while strengthening muscles 

We have here a lady who's in Oxford. She's actually walking. She's 87 
years old. She walked continuously for one hour, while she was chatting 
with a carer in Cornwall – that's 200 miles away – and another friend in 
West Sussex. All of them were walking and chatting together as they 

VR Activity Therapies

physical  emotional  cognitive

www.rovr.systems

Explore

Explore
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walked through a scene. So this was social connection. This lady was absolutely mesmerized by being 
somewhere different, chatting and talking to other people, totally unwitting exercise. And at the end 
of that hour, she complained that her legs hurt. And that was absolutely brilliant because we'd actually 
strengthened some muscles there. Unfortunately, there's no gain without a little bit of pain if you're 
going to strengthen your muscles.  

Fully mobile VR 

Here we have the next stage on. So we have come from seated VR, to 
seated active VR to now fully mobile VR. Here is a lady, our oldest 
participant at present of 103 years old, and she's walking around the 
place down in Cornwell. She's in an assisted living setting. Joyce is 
walking around a place called Maker Heights. It's a World War II 
redoubt fort on the Cornish coast, with all the sounds of the birds and 
the sea in the spectacular viewpoint, looking out over Plymouth. It 
was an opportunity to walk with others and these social, both the 
seated active and this fully mobile active VR, You can see she's 
standing in a treadmill here. I can show you those treadmills a little 
better in the next couple of slides. Essentially what they do is, that 
they're able to walk forever and with other people. They don't have to be in the same country. People 
can join either from a laptop or from another VR headset, from anywhere else in the world.  

Intergenerational VR 

You can see, we've got a gentleman here doing this. And then other 
members of the family who are younger, the next generations down, 
this is cross-generational and opens the opportunity for those 
sandwich generations who would love to be with their parents, but 
also have responsibilities for children. And maybe they can have a 
walk with their parent without actually having to go and visit them on 
every occasion. Maybe a walk once a day.  

So that's us. That's what we do with activity therapies, social, 
cognitively stimulating, to try and help people live longer better. 
Thank you.  

CHAT 
Kunle Adewale, Arts in Medicine Projects  Amazing, Charles 
Simeone Scaramozzino, San Francisco  ! 
Jane M Mullins  This is fabulous Charles, my PhD explored multisensory ways of communicating with people 
living with dementia through holiday reminiscences, I would love to connect with you, as the movement aspect 
is so important as well as the audiovisual.  Embodied experiences. 
Lelia Greci (Wandsworth Council)  12:19)  This is so inspiring, thank you Charles. 
 

MG, chair      Thank you, Charles. Terrific. This brings up the issue that we've been discussing.  
Recommendation: Care homes and GPs to record patients’ cultural interests 

Maybe everybody who gets admitted to a care home should have their favourite reading and their 
favourite music recorded, because Charles has shown that if you play music that's relevant to 
somebody, you reach some part of their brain and get a terrific response.  

 

 

Adventure

Adventure

Adventure

Adventure
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Digital Social Prescribing 

Now the same applies to people in their own homes. Maybe every GP should record the person's 
favourite music, favourite books, favourite type of programme, favourite hobbies, and we can do 
digital social prescribing. So here's an example of revolutionary technology.  

Introducing very respectable ex-BBC Revolutionaries 

Now, our next two speakers are very respectable revolutionaries. There are great people emerging 
now. I was terrifically impressed when I first met Khalid and Michael. They are in Winchester, they're 
ex BBC. What they're doing, they've identified the fact that in a significant proportion of care homes, 
the only internet connection is in the office and in some big television stuck in the lounge that no one 
really knows how to work. So as well as the message they are thinking, a lot like Charles, about the 
medi . So Khalid, I think you're on first.  

 
Professor Khalid Aziz, Lead Communication Skills Coach, Aziz Corporate.  

I am indeed. Thank you. It’s good to be with everyone today. I was very honoured to be invited by 
Michael Blakstad, who you'll hear from later, to chair what was a seminar designed at really drawing 
together all the technologies and all the thinking technologies, such as the brilliant stuff we've just 
seen – we can see it's very effective. We also drew amongst our n ber, people who had really studied 
this whole business of dementia. Without going through all the findings, I'll just give you my 
takeaways, because I was very much the layperson there. I have had no real experience of dementia, 
but of course we all know what it's like to visit someone. What really struck me was that often there 
are awkward conversations. If you see somebody in hospital who hasn't got dementia or in a care 
home who hasn't got dementia, you have a conversation which goes around. ‘How are you?’ ‘I'm all 
right. Thank you.’ ‘What have you been doing today?’ ‘Well, not much because I've been stuck in this 
bed, or this chair.’ Then the visitor is really rather stuck for something next to say. And of course, 
what one really wants is some point of mutuality, the sort of thing you saw just there from Charles's 
fantastic presentation of his technology where you are both experiencing something together.  

The Reminiscence Bump 

What was also clear from our seminar was that there's something called the Reminiscence Bump. We 
tend to form our memories apparently during the ages of 15 to 30. The reason behind that is because 
that's when most of our change takes place in our lives. We become adults, we leave home, we go out 
to work, we probably form romantic liaisons, we may even get married and so on. Those are the bits 
that stick apparently with people who have dementia longest. And those are the things that are still 
there when short term memory has disappeared. So if you can pull together the Reminiscence Bump 
appropriate clips of whether it's video, cinema, or even adverts – people can remember adverts, you 
know, For Mash Get Smash and Shake n Vac adverts – that stimulates all sorts of memories. What 
they discovered is that it doesn't have to be too tailored. In some cases, just a picture of anyone on a 
beach can stimulate memories of the person with dementia, who can remember suddenly when they 
were on a beach and they can talk about that too.  

What struck me was that if you can absolutely get this going, because one of the big resistances of 
course care home staff are greatly under pressure. There aren't enough of them, and so on. But 
actually it would greatly expand the dwell time of people who visit their relatives with dementia 
because they've got things to do with them, as opposed to things to do at them. I came away hugely 
enthused by the possibilities of – sorry to use this awful word – not just warehousing people with 
dementia, but actually helping them live better lives.  
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Connectivity - digital opportunities to enable people to connect, live better lives.  

I know with all the charities I've been involved with, particularly the ones to do with disability, it is all 
about us as society ensuring people can live the best lives they possibly can. The real barriers, and I'm 
sure Michael Blakstad will say more on this, is trying to get the connectivity there. There are all sorts 
of resources around charges, organization, the BBC has an archive of copyright-free and certainly 
payment-free material that can be used. There are all sorts of things around. But the real sticking point 
is connection, connectivity, and that's what we've got over.  

We had people at our seminar also from care homes, they are struggling just to keep their homes open 
and solvent. Whatever happens from here on in, the solution has to include a way of communicating 
the benefits of this. It would seem to me that just as we have had in education, the revolution of 
having teaching assistants and parents coming in to do reading, extra reading with children, we could 
actually augment the care, help the paid carers go further, if we could make it so much easier for 
visitors to their relations with dementia, to stay there longer using technology and using connectivity. 
I hope that’s helpful. 

CHAT 
Jane M Mullins  Absolutely agree, the shared experiences of using this tech may contribute to friends sticking 
around when people are given a diagnosis 
 

MG, chair 

Very helpful. And, Khalid and Michael, I think you were, you were colleagues together a number of 
years ago  

KA 

We were in the BBC. Everybody assumes that everybody in the BBC knows each other. We were in 
the BBC at the same time, but our path didn't quite cross. I was at one stage going to be the presenter 
of a very famous programme which Michael established called Tomorrow's World – that was long 
after Michael had left. But then we were colleagues together in ITV when we both went to television 
South. So we did actually then work together.  

MG,  chair – ‘Renaissance’ 
Well, I think, by the way, one of our moves is a do with the word ‘retirement’ - it's called 
‘Renaissance’. So it's a fine for using the word ‘retirement’! We're speaking to people who are having 
Renaissances and one of them is Michael Blakstad.  

Michael has inspired me by his detailed knowledge of the challenge that people with Alzheimer's and 
others face, but his ability to relate that to a strategic approach. Michael initiated the meeting in 
Winchester, which led to this connectivity. It's the medium and the message, remember. So we've got 
lots of messages, but we need the medium. Michael, over to you please. 
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Michael Blakstad, Digital media access for care homes. 

Well, thank you for those kind words and thank you Khalid for covering the 
ground. Thank you. My story begins in a strange way.  

I was having lunch one day or planning to have lunch. My carer brings me lunch at 
one, so I can watch the One O’Clock News. And instead of getting the news, I got 
this message, followed by this image, and she has her mobile. followed by this It's 
quick and easy, she says. It isn't, when you’ve got shaky hands and you can't read 
the code. I missed the lunch and I missed the news.   

  

David Attenborough may be good at this sort thing, but I'm not. It really brought home to me how very 
difficult it is to operate today's technology. And I haven’t got dementia. I may have Parkinson’s. I don’t 
have dementia. It’s totally impossible for people with dementia to get through to television. And when they 
do, the content isn’t clear, and they don't know what they're going to watch. 

My wife went into 
a care home in 
Hampshire in July 
2020, just after in 
lockdown. She had 
a torrid time. And 
I'm just going to 
show you a little 
bit. I went in with 
her.  There's a 
community activity that's better here.  

Tricia sat in her room with nothing happening on the telly. and its 
useless too. And then I went to another care home because Trisha had to 
be moved on because her dementia got worse. And there they the same 
thing. They had these wretched channels which sit there with nothing 
suitable, hundreds of channels suited to its national businessmen  and its 
remote control that people can't operate.  

Media versus Dementia  

So I formulated this phrase, ‘Media versus Dementia’. I am afraid I 
went against the advice, which you obviously observe of using the 
word ‘versus’ instead of ‘for’.  

But I'm not ‘for’ dementia. I'm against it. And we’re battling with this. 
We're launching our website soon. 
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Media – not singular, but plural = interactive  

I'd just like to take up Muir's point on the business of media. I'm a classicist and I hate the word ‘Media’ 
used in the singular to describe the Fourth Estate everything to do with mass communication: newspapers, 
television, radio and the rest of it, as though it was a thing.  Whereas in fact Media, as all your good people 
know, is a lot of medium, any means of communicating with people, whether it's VR, whether it's music, 
whether it's audio, whether it's TV and the people could interact back. And that's where I start. There's got 
to be an interaction.  

The Walled Garden 

I decided we would form a Walled Garden, taking the phrase from the 
Victorians, which is basically a place of horticultural peace and protection, from 
which residents may select and play their favourite music, audio content, 
memorabilia, and make it their favourite. They've got to be able to play it when 
they want, play it again if they want to.  

 

 

 

Walled Garden Seminar, Winchester 

So I called a seminar and it was a fantastic 
event. The guy on the screen is Jake Berger, 
the head of BBC Archive Content and they 
are with us. At the end of the day, they all 
vowed that they should take this forward, that 
the Walled Garden should indeed be formed.  

They came up with three groups loosely divided into horticultural section: the gardeners are the scientists, 
the flower beds are where the content grows, and the technology is a bit unreal. It's a jukebox because we 
need something. As Muir said, you don't see the technology, you don't mention the word ‘digital’. It’s just 
got to get there because people want to.  

So we came with three important things (and lots of others):  

• Reminiscence theory (The science), which Khalid mentioned. Everybody knows that people lose 

their short -erm memory first. What they didn't know is that it can be that unlikely content 

brings up really unlikely memories. 

• The BBC suggested an I-equivalent of memory channel (iPlayer: Memory Channel: The Content) 

• Finally, an App (The technology. And that's where we're heading next.  

I went to a Dementia Friendly Performance of Crazy for You musical at Chichester recently. I went to one 
at the National Theatre as well, and I realized that it was a wonderful occasion. But the people there were 
very early in their dementia and nobody was really measuring how far their dementia had got or anything 
else. So the next stage is to think about the stages at which dementia happens. We don't know enough 
about it and we need to study it.  

For instance, my wife Trisha, by this time was beginning to repeat what she said over and over again, 
Michael and Sophie. And that's basically that’s what happens with dementia. She did do some artistic 
activity. She was an artist, she was an architect. She could also understand it and she came along to a 
villages exhibition programme in Winchester.  
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But what are we to do in terms of genuinely communicating? What are the 
content that we need to create? What are the performances that get through to 
them?  The BBC kindly supplied me with some footage of film, which I had 
made. We also gave her VR experience. Charles very kindly came over and put 
the camera on her, tried to, and she took it off. It did lift her a bit. Both 
experiences lifted her. I cannot say they made a huge amount difference, but 
then she was very far gone.  

So we want to get the range of dementia, find out which bits of media appeal to them most and how they 
can access it most easily,  

This was somebody who may have heard on the Today programme three weeks ago. Tricia unfortunately 
died a month ago today. And we had her funeral last week and I was able to get her one last of experience 
of music.  

So we need to get connectivity in every care home. We want to get carers who can actually operate the 
equipment. And we need to get content that suits them. That's the mission. And I hope very much that VR 
will play a large part in that. Thank you 

MG, chair 

Michael. Wonderful. I think when Charles was playing or using the VR with Sophie, there was as he 
moved from one VR to another, there was some tinkling music; and  she suddenly said in the midst of a 
stream of ‘Sophie’, ‘Michael’, she suddenly said, I think Charles, ‘That's not very complex music, is it?’ 
So something had been reached in that way. That's good. So the revolution is underway and we'll come 
back with questions to Michael and I love it. Media versus Dementia. Good, solid Latin, all the way 
through, Michael.  

CHAT 
Suzannah Bedford, City Arts - Armchair Gallery Thank you for such a personal perspective Michael. Truly 
an inspiration to continue our work. 
Charles King  ROVR Systems  Superb Michael 
Jane M Mullins   Love this, to be able to make this individualised 
Veronica, A4D ‘Media versus Dementia’ – Some years ago we thought of changing ‘Arts 4 Dementia’ to ‘Arts 
vs Dementia’ (my choice now would be ‘Arts 4 Brain Health’!)  
As a Victorian biographer, I really love your idea of a Walled Garden.  
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MG, chair  Our next presenter is Claire Sandercock, So, Claire, over to you, please. 

 

Claire Sandercock, Head of Insight, The Eden Project, 
‘The Eden Universe’ GOALD partnership with Centre 
for Health Technology at the University of Plymouth  
Thank you very much. It's lovely to be here today and thank you for 
that, for that Michael.   love the idea of the Walled Garden. Sounds 
excellent.   

Eden Universe 

Firstly, to share the background on what I'm going to talk about today.  It all came about from 5G. It’s 
Testbed and Trial programme set up by the Department of Culture, Media and Sport (DCMS) to fund 
projects that explored how 5G technology could influence people's experiences. Our project entitled Eden 
Universe was one of the nine that won a DCMS bid to explored how 5G networks could enhance people's 
lives. We were delighted to be selected to take part in such an exciting project. trial how 5G could enhance 
the ease and experience both at our site in Cornwall and online, reaching different audiences both locally 
and globally. The whole journey was a fantastic opportunity to work with new technologies and new 
partners to explore innovations for the future.  

If you haven't been to the Eden Project, this is what we were 
trying to bring to life through different two different audiences, 
both globally and locally. This is the one of the outputs of 
Virtual Tour. I'll come back to that if I've got more time at the 
end.  

Eden Universe Partners 

We work with a range of partners to create, deliver, and evaluate our content. One was Marshmallow Laser 
Feast. They created amazing Augmented Reality (AR) experiences. We worked with META Camera who 
installed seven 360-degree cameras into our biomes, both the 
Rainforest Biome and the Mediterranean. And we worked with 
AQL who were our 5G provider. We were also very excited to 
work with the University of Plymouth Generating Older Active 
Lives Digitally (GAULD) Team. They collaborated with us on 
the evaluation of the health and wellbeing aspect of the trial. 
More on that shortly.  

Range of 5G digital experiences 

So at Eden Project Cornwall, we installed the 5G network and supporting fibre infrastructure. We 
developed a range of digital experiences to test how 5G could align with our mission, which is all 
about connecting people to each other and the living world. We created four exemplars to connect 
with different audience groups.  

• Visitors on site and online  
• Health and wellbeing in care homes 
• Education and schools  
• Art and culture online 

Across a four-month period, we trialled and evaluated the experiences and shared our findings with 
DCMS.  
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Health & Wellbeing in Care Homes 

Today I'm going to expand a bit more on our Health and Wellbeing exemplar. An objective from the start 
of the project was to understand whether taking a virtual Eden into Care Homes had an effect on health and 
wellbeing in the residents of these care homes: 

• In what way could a digital experience of Eden enhance connection to the natural world and 
to other people?  

• Could it provide new conversations to have with fellow residents in care homes, care home 
staff and family members? 

• In what way could it influence mood and sleep?  
• Very importantly, to test whether or not we can provide an opportunity for lifelong learning to 

learn something new whatever age you are. 
Collaborating with the University of Plymouth allowed us to be part of a much bigger research 
programme, which was very exciting for us. As I said, we teamed up with the GAULD team, a project run 
by the Universities of Sterling and Plymouth. Their overall aim is to bring older and younger adults 
together to explore the use of digital health technologies - sorry, now I'm using language that, maybe we 
have to change, but it's in my script – I've written a note to myself! They know from literature and previous 
research, there's a lot of support for the health and wellbeing benefits that can be had from physically 
visiting sites like Cornwall. But obviously there are groups that can't do that. So to be able to find new 
ways to visit culture attractions like Eden, this for them was a great opportunity to evaluate this.  

Content: The Invisible Rainforest 

In terms of content developed, we created a Virtual Tour of the Eden 
Project in Cornwall, which included amazing AR experiences set in 
our Rainforest Biome. This is called The Invisible Rainforest. It is 
made up of three different experiences, one of which was the Weather 
Maker - this is an experience viewed through one of the 360-degree 
cameras, which climbed and descended one of the biggest trees in our 
rainforest biome.  We also had other cameras live- streaming across 
the biomes.  

 

The Dawn Chorus at Sunrise 

We had a 20-minute virtual nature experience that featured 
the Dawn Chorus at Sunrise, set in Eden's Outdoor 
Gardens.  

Really special content was delivered across three different 
technologies:  

• An iPad with headsets - this accessed the Virtual Tour, along with the AR content 
• A Room with a View, where we had a large projector screen set up with lovely Eden plans to 

give it a real sense of nature. There was an experience with VR headsets; and for the VR 
headsets, we created three additional pieces of content. And it was a little bit like a VIP Tour 
of Eden through the Outdoor gardens, another six-minute film, the Rainforest Biome and a 
third the Mediterranean Biome.  

• The Virtual Nature Experience, which included the Dawn Chorus  

Three Cornwall Care Homes took part in the trials. Each had a different one of the technologies to see how 
their residents got on with it. 
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Training Care Home Staff  

In setting up the experiences in the care homes, we provided the staff with training. This involved showing 
them how to use the equipment and a guide to each of the experience. So when they sat down with their 
residents on a weekly basis, they had tasks to take them through. So everybody knew what was going on 
each week. Activity leaders in each of the care homes delivered the experiences from us.  

At the start they found that the use of the equipment to took a little bit of time, but very quickly, the 
residents  were able to find their own way around the gardens, find out new bits of information in the 
Rainforest Biome, and for a lot of  the residents – not all of them, but for some of them – it inspired them 
to learn  more about the different waterfalls around the world.  Some residents thought it was a lovely, 
peaceful experience. It was so nice for them to see the different images. It was a relaxing experience they 
found. Some said they absolutely loved it and it made them feel really happy.  

We're now looking to futureproof these experiences used specifically within community groups, such as 
care homes. The assets that we have will be handed over to the wider Eden team, and we'll be looking to 
develop and deploy alongside our other various work streams.  

So that is Eden Universe in a nutshell. I've just skimmed the surface and I haven't showed you any content, 
but I hope that gives you a sense for what it was all about. 

MG, chair 

That was wonderful. So the Eden I think epitomizes this possibility. We can give people reminiscence and 
the BBC has got plenty of reminiscence, Dr. Finley's Casebook, for example. We can give people foreign 
travel and we can give them nature.  

Intergenerational workouts - Digital giving in older age  

Charles and I were discussing whether we shouldn't in our work in Oxfordshire, adopt the 
Buckinghamshire Oxfordshire, Berkshire Wildlife Trust. Whether these people who are moving their feet 
couldn't be raising money to tackle climate change and create jobs for young people. So we're thinking of 
ways in which we can not only provide stimulation, but also what seems to be very important. And I think 
it's very important not to write people off who've got dementia.  

Digital activity restoring sense of purpose – for Climate Change  

It is clear now that lack of purpose and the feeling of uselessness accelerates the climb. So I think the Eden 
Project would epitomize where we want people to look. Certainly, we want to look at foreign cities and 
look at where you were brought up. But I think this idea of the future climate change and thinking of future 
generations is very powerful for people with dementia. So, thank you very much for that.  

 

MG, chair 
And now, Nigeria is just intellectually such a stimulating place. I’m working a bit with healthcare in 
Nigeria. And our speaker now, Kunle Adewale, is at Arts for Brain Health in Nigeria. And I think actually 
this thing called ‘digital’ took place faster in Africa than in many parts of England. Partly, I think, because 
you bypass wire, didn't you. You move more directly to communication. So there's a lot to learn and we're 
going to hear some from Kunle - over to you, please. 
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Kunle Adewale, artist: Arts for Brain Health Nigeria: 
Creativity and Digital Equity for Nigerian Seniors 
'Virtual Reality Arts'. 
Oh, thank you so much. It is great delight to join all of you here 
today. I'm going to be talking about a VR programme in Nigeria. 
My focus today is the creativity and digital equity for Nigerian  
seniors.  

Nigeria is described as a culturally and environmentally diverse and, 
and lower middle-income country in Sub-Saharan Africa with over 200 million population. It is currently 
the seventh largest country in the world – amazing, with the fastest population growth. Nigeria also 
projected to become the third largest country in the world in 2050. Nigeria has the highest number of older 
people on the continent of Africa, and the nineteenth highest across the globe, with the population of  
Nigerian aged 65 and older projected to nearly triple by 2050.  

Psychosocial health factors during the 
ageing process for Nigerian seniors  

There's increased demand for healthcare 
services. We have inadequate health 
prepared healthcare workforce, absence 
of elderly friendly services. We also see 
increased economic stress, retirement 
status, absence of a social security 
system, or system for seniors in Nigeria. 
There are also changes in family 
dynamics which include caregiver stress, 
elder abuse, which is very rampant and a 
big deal here in Nigeria.  

We also see there's decreased functional 
independence. So there are changes in functional status and decreased social networks among the elderly 
people.  

UN International Day of Older Persons 2021 ‘Digital Equity for All Ages’  

The United Nations International Day of Older Persons 2021 theme was 
‘Digital Equity for All Ages’, which predicates the need for access and 
meaningful participation in digital world by older persons. The fourth industrial 
revolution characterized by rapid digital innovation, characterized by 
exponential growth has transformed all sectors of society including how we 
live, work and relate to one another. Technological advances offer great hope 
for accelerating progress towards the Sustainable Development Goals (SDGs) 

VR fundamental for seniors in a fairer, healthier, equitable world 

In creating a fairer, healthier and equitable world, digital technology is fundamental 
for seniors. Using VR for the elderly and vulnerable population will make them 
enthusiastic about life. It will help them to find the missing sparks in their lives.  

A lot of young people in Nigeria are really engaged in using VR. You go to the malls, 
or you see young people using it for gaming entertainment. But including seniors 
helps to bridge the intergenerational gaps.  

CREATIVITY 
& DIGITAL 
EQUITY FOR
NIGERIAN
SENIORS 
Kunle Adewale
Founder, Arts in Medicine Projectswww.artsinmedicineprojects.org
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Digital access promoting social, physical and emotional 
wellbeing 

This access promotes social engagements in the homes and helps 
seniors with their physical, emotional and wellbeing. It helps them to 
relive the beautiful memories of their favourite places, people and 
music locally and globally. So inclusion is part of the wellbeing 
package.  

 

 

 

Our VR programme 

Our VR engagement for Nigerian seniors 
runs across three settings: a care home for 
the elderly, an elderly group in the community and a community daycare centre for the elderly. The core 
areas that we look at in engaging the elderly in Nigeria are the concept of Equity, the area of Dignity, 
Diversity and Humanity.  

Access 

We know that access is fundamental. Not everyone can afford to buy the headset. Not everyone can afford 
to go to the care homes, right? So we find a way around deploying the asset, facilitating VR engagement 
across groups, across our communities and across homes as well.  

Participant range 

Participants in our programme is are aged 60 upwards. This includes participants living with dementia and 
Alzheimer's disease, those with cognitive impairment, stroke patients, among many others. We have this 
wide spectrum of participants in our VR engagement.  

Conversation 

For us, everything begins with conversation. When we go to this home, we don't just impose ideas. The 
first thing we do is to just start the conversation. ‘How are you doing today?’ From there, we go to, ‘Okay, 
we would love to share a moment with you. Would you like to experience VR?’ Then say, ‘What would 
you like to do?’ as part of the things we do – just like you go into a restaurant, right, and they serve jollof 
rice. There is fried rice, there is plantain, there is beans, there's cocoyam. So you don't just give somebody 
fried rice, except the person who wants the fried rice. We don't just give them an experience they don't 
recommend, or they don't really request for. From the conversation we are able to know,right,  to find out 
what they really desire to experience VR. 

Cultural options 

We provide a wide range of options for seniors based on their 
preferences. We are very intentional about what they want to 
experience. These are part of the options that we have for them: 
music, dance movements, comedy skits, movies, we have guided 
meditation of mindfulness, art, sport, and tourism. All of these 
are part of the VR experience that the seniors in Lagos in Nigeria 
have been enjoying for the past month.  
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VR Applications 

What we do basically using VR. We don't have the funding to hire or to 
employ developers to help us to develop new things that the seniors 
might want to explore. But what we do usually is to buy applications like 
Healium, like TRIPP, of course we also explore the VR YouTube 
channel to be able to explore in opportunities for seniors who want to 
really interact with technology.  

Apps were purchased to support VR engagement for Nigerian seniors, 
Healium, TRIPP, Eleven Table Tennis, Golf, all the applications 
including YouTube, all of these parts of what we leverage for the seniors 
in Nigeria.  

 

Challenges 

What are the challenges that we have faced facilitating immersive, technological experience for seniors 
living with dementia, those with cognitive impairment, those with strokes among many others. There's this 
dimension of internet accessibility. Internet is very important for us to use. We use Oculus Quest 2 and 
also Oculus Go.  

Internet access We realised that in certain communities, like the rural areas, there is no access to 
internet, which means that seniors might not be able to experience or have access. So we 
downloaded videos and curated them into the VR headset, to enable us to engage with seniors 
independent of the internet. We were able to mitigate that challenge with the access to internet.  

Lack of Education There's also lack of education. The use of VR technology requires more education for 
the staff of the care homes and the residents. The communication barrier is one of the challenges of using 
VR in the homes in Nigeria. Nigeria is a low income, developing country. The use of technology, VR in 
care homes seems very strange, not a popular thing. So we are taking time to really educate the staff of this 
care home on how to use VR, how to navigate and how to deploy it for some of these seniors.  

Lack of Funding  As we don't have VR content developers, we basically leverage existing digital content 
and buy applications. The headsets are not affordable, so the homes cannot make purchases yet. 

Headsets 

Currently we have about five headsets that we use across about seven homes in Lagos. Nigeria, over 80 to 
100 older persons have really experienced a VR programme. Each headset costs about $500. We currently 
have five headsets. Although some of the care homes were inspired by the social engagements triggered by 
the VR sessions, they are making moves and have developed a keen interest in purchasing headsets for 
their clients.  

Safety Checks 

We look at is safety checks. Is this safe for the elderly ones to use VR? The residents and participants were 
not introduced to content that would make them feel dizzy or lose mobility. To avoid the risk of falls and 
injury, we stick to digital content they feel comfortable with. This is very important for us to check that 
they are okay to use the headset. We try to check, ‘Is this okay for you?  
Do you want to experience this?  

Training care home staff 

One of the things we tried to do is to train the care home staff members on 
the use of VR for the residents. 
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Testimonials from seniors and caregivers 

The VR experience gives me a feeling that I can never forget!. This man (above left) now in one of our 
care homes, was the first DJ in Nigeria. He said he would love to experience Ray Charles on VR 
YouTubes. He was crying,.Long ago he had seen Ray Charles live on stage Using the headset gives 
me a feeling that I can never forget, seen in the documentary of our programme.  

Another senior (next to him), said on his first experience of a VR headset: I stood up to dance when 
the music entered my brain. It elevated my spirit here.  

A caregiver spoke about VR experiences improving the moods of the seniors: It brought back good 
memories and they were more interactive than ever before. Seniors said the experience made them 
excited. It made them feel like people still care; and for some, it removed for some depression.  

VR equitable, inclusive, intergenerational, combats loneliness, anxiety, stigma and depression 

In conclusion, the VR programme helped to minimize inequities as participation was open to seniors 
across classes, tribes, religions, ethnicity, and gender. It destigmatizes dementia and other health 
conditions associated with ageing. The VR project helped to bridge the generational and digital 
technology gaps by providing access for seniors in care homes, community daycare centres, and 
elderly groups in the community, through immersive technology. Lastly, the VR engagement for 
Nigerian seniors provided a room to escape, loneliness, isolation, anxiety, stigma, and depression 
associated with ageing.  

Partnership and Support 

Healium, The Atlantic Institute and the Rhodes Trust in Oxford, Global Brain Health Institute, 
Alzheimer’s Society and Alzheimer’s Association. 

Thank you so much. It's been a pleasure having this conversation with you all. 
www.artsinmedicineprojects.org 

MG, chair Great superstar Kunle. Thank you very much.  

 

MG, chair       Can I just ask you, Charles, are these headsets going to get lighter? So can you 
answer while everybody, um, moves a little bit for the second hour? Charles, over to you for a minute.  

Charles King, Rovr Systems 

Yes, they are going to get lighter. The technology at present is all based around mobile phone 
technology. So you have a screen which needs electronics to drive it.  

Then you need a battery to run that. We use Pico headsets 
because they balance the electronics at the front and the battery 
at the rear. That makes them lighter too. It feels lighter to wear. 
But even the next generation of those which are coming out now, 
Pico 4X are lighter still than they were. But the end game will be 
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when the headsets become pretty much like the glasses that Claire and I are wearing, for instance. 
They will be that light. They will be that small. They will use wave guide technology. I know the 
people who are working in this area, and I reckon it will be, unfortunately, probably about five to 
eight years from now before they'll get there. But we will get there.  

MG, chair  Great. Okay.  

CK Accelerate. So it may be faster, but they will go, they will go in that direction.  

MG, chair  Great. Well, tremendous range of speakers. 

 

CHAT 
Norwood Creech   Is the wearing itself of the headset ever an obstacle? 
Muir Gray             Charles I think I am right in saying headsets will get lighter ? 
Sonia Levesque     Yes, I was going to say the weight of the headset itself can be an issue… I wonder if there is 
anything available to help assist / distribute the weight… like a custom c-stand with wheels type set up? 
(btw… it’s fascinating and encouraging to see all of these projects and initiatives - wonderful work!) 
Charles King      ROVR Systems   Headsets are getting lighter. We use Pico headsets because these balance 
the weight front and rear making them feel lighter and easier to wear. Will they get lighter? Yes, they will. The 
next gen Pico's are lighter and eventually they will become like spectacles, but this will take 5- 8 years from 
now.    Well done, Mr Kunle! It is an interesting presentation. VR is indeed therapeutic for the elderly ones. 
Jane M Mullins  Kunle - glad you brought up the issue of risk of falls, these photos are so powerful, the joy on 
their faces is palpable. 
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A4D VR & Live Arts Streaming for Brain Health Nov 22 TALKS II 
 
Rosa Corbishley, Development 
Director of Bristol Beacon, LSO 
Live Streaming orchestral 
partnerships with care homes.  
Bristol Beacon presents the LSO on 
BBC News 10 – to every care home in 
the UK 
 

 

 
 

Thank you so much for the opportunity to speak to you all today. This is a very wonderful thing and 
we're excited to talk about our project. Bristol Beacon is a music charity. We're based in the 
southwest, in the beautiful city of Bristol. We are quite a new charity, formed in 2011 to take on the 
organization and management of the concert hall then called Colston Hall. We also run a regionwide 
Music Education Hub, and we have a really substantial community and outreach programme, of 
which the programme I'm here to talk about today is part. 

I've heard so much from the other speakers today about both programmes that link profoundly to 
memory, but also then those that are encouraging people living with dementia to be stimulated and to 
have new experiences. We like to think that our programme with the London Symphony Orchestra is 
in fact providing the two sides.  

Live-Streaming Orchestral Music Partnership for Care Homes 

I'll describe a little bit about what we've done and then how it came about. 
Essentially, our programme was a partnership between the London Symphony 
Orchestra. Sir Simon Rattle was very prominent in the conversation as well 
initially. It started with a particular care home group in a Bristol with a very 
enlightened owner operator. It also importantly had a connection with the 
Care Quality Commission (CQC). We felt that was a really great opportunity. 

Bristol Beacon was right in the middle of a major capital programme - we are 
due to open a new concert building next year, 2023. So, in fact, this concert happened in Bath.  We 
often promote shows into Bath Forum. So Bath Forum was part of the story as well. What we did was 
develop a programme with Simon Rattle and with the wonderful team at the LSO, Tim and Andra 
East, Head of LSO Discovery, and Tim Oldershaw, Head of Customer Relationships, that we thought 
would pull on people's reminiscences.  

 Beethoven and Martinû 

The first programme we did together was 
Beethoven’s Symphony No 6, but then they also 
wanted to have wonderful new works or new works 
in here. So we also had Martinû’s Rhapsody-
Concerto for viola. And this we promoted the live-
stream really heavily using CQC’s networks.  

LIVE LONGER BETTER 
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Care home partnerships 

We also developed a number of partnerships with care home groups across the country. We tended to 
focus on groups because obviously can reach multiple points through care home groups.  

Internet access 

It was very interesting to hear Michael talking about internet access. We had to be very considered 
about how we promoted multiple routes in to the live-stream so people could look at it in any 
platform. I've got some lovely photos to show you of a care home that looked.  

Streaming through care home screens, tablets and mobile 

phones  

The care homes organizer put it on a big screen in the central 
space. We had a lot of people doing that, but we also had 
individuals looking at it on tablets and people looked at it on 
phones as well. So any route through, frankly, excited us. 

Rattle’s thank-you to care staff and residents 

It’s a way of saying thank you to people who have done so much and who have been on the front lines 
like never before in the last 18 months, both carers and residents. (Sir Simon Rattle, 2021) 

The streaming came at a particular time: Simon Rattle and the chief executive Louise Mitchell, were 
always really clear, that this was a thank you not only for those residents living with dementia care 
homes, but also the people who'd looked after them through the pandemic.  

Live-Streaming on a mass scale, at the highest quality 

The initial live-streamed concert was a real response to the pandemic and people were very excited 
about online, but we've actually discovered that it's been a very valuable way to offer music on a mass 
scale, at a national level, at the highest quality; and we're working with partners that represent the 
highest quality through the London Symphony Orchestra.  

How our LSO partnership began live-streaming into care homes  

So how did it come about? We're incredibly lucky to be working in 
partnership with Geoff Crocker, who owns Bristol Care Homes, with 
four homes across the city. It actually came out of a really passionate 
idea of his that he knew that we had concerts and events with the LSO 
and he wanted to get that opportunity into care homes. In fact, he helped 
us to think really big and funded most of the live-stream work. We're delighted to say that it continues 
and we are due to present our third one in March next year. 

MG, chair  I'd love to use these pictures when we were giving talks and persuading others.  

I think also we've been discussing virtual communities probably in 
every care home. There's somebody who really loves Beethoven, and 
people who really love Benjamin Britten is probably in 1.78 care 
homes; and people love bagpipes – one for every 32.6 care homes, 
there's something about developing virtual communities of people to 
have a chat after the concert. That's what we're working on too. And 
Charles’s technology can do that. So with the concert, we'll have a cup 
of tea or a drink afterwards and a chat people.  
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RC That's nice. We did some of those in lockdown as well. They worked very well because that 
recreates the experience of being at a concert, doesn't it? It's what we all love. It's a social experience.  

CHAT 
Shula Hawes  This really resonates with us - the wifi and tech in care homes is hugely varied 
This is so gorgeous Rosa - love it and would love to be involved. 
Rosa Corbishley / Bristol Beacon  I was so pleased to talk.  
https://bristolbeacon.org/blog/care-homes-across-the-country-delight-at-lso-performance/ 
This is a hidden link of the BBC News at 10 clip  
 
MG, chair Great. Now on to Susanna Bedford and Joe at Nottingham City Arts.  
 
 
Suzannah Bedford, Director, and Joe Pick, 
Communications and Audience Development Manager, 
City Arts Nottingham, Armchair Gallery 

Thank you so much for inviting us to talk today. I'm Suzannah 
Bedford and I'm the CEO and Creative Director of City Arts. I'm 
very grateful to my colleague Joe, who's kindly going to take us 
through the Armchair Gallery app. This is an accessible app that's 
been designed for tablets and it's a great, free resource for carers 
who are working in residential homes.  

Digital access from armchair to world class cultural venues 

The wonderful thing about the Armchair Gallery is that it brings 
arts and culture to you. It enables residents of care homes to 
effectively be taken out into seven world class venues, for digital 
visits to a different venue each week, to Yorkshire Sculpture Park, 
Chatsworth House in Derbyshire, Dulwich Picture Gallery in 
London, two National Trust properties, Mr Straw’s House in 
Worksop and Newstead Abbey in Nottinghamshire, The Lowry in 
Greater Manchester and Pitt Rivers Museum in Oxford. 

Chatsworth House 

You get a very personal welcome into the venue. 
So if you click onto Chatsworth House, it feels like 
you are being welcomed by the Duchess of 
Devonshire to their home and to their amazing 
collection at Chatsworth. It makes you feel like 
you're there, gives a sense of you being outside on 
an actual visit.   
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If you are a carer and you've got this great resource, then you can choose to focus on an artifact or an 
artwork. This gives you the opportunity to even have a talk and gives you an interactive element.  

Zooming in to look closely at each artifact 

You can choose to have a very close detailed look at artifacts. For instance, we 
just saw that veiled marble sculpture - Vestal Virgin by Raffaelle Monte 
(1846-47). And it's really beautiful 3d.This gives you an idea of what you 
would see.  

So each featured artifact like this across all the different venues has a whole 
step-by-step guide. You can run a structured workshop with in either one-to-
one or in a group. We'd advise that carers just look through each venue to 
select activities - there are about 18 activities across the six venues.  

Michael Craig-Martin, The Countess of Burlington. 

Here is a digital portrait of Lady Burlington at Chatsworth, 
introduced on the video by the sitter herself and commissioned by 
her father-in-law, the 12th Duke of Devonshire in 2010. As a carer, 
you can look at assess the level of difficulty.  

 

 

Dementia Friendly Activities 

The Armchair Gallery app gives several activities 
for each venue. There are various activities, with 
some pre-planning materials and a bit of thought 
as to what you'd like to achieve from this 
workshop. The methodology behind the activities is dementia friendly. The activities were designed 
by Claire Ford, who spent time as an artist and residents in a care home herself. She has very much 
designed these activities to be as closely participant-led as possible. The activities are focused around 
using the artwork and that idea of going into a venue as a stimulation for the senses, to encourage 
people to connect on many different fronts.  

Training resource for carers 

Claire has made a training resource for carers, an Instruction Video and Instructional Blog Post. 

Accessing the Armchair Gallery app 

The Armchair Gallery app can be accessed through an iPad or tablet, to a television, though not 
through a computer. If you buy an adapter and you're as technically capable as Joe is, this would 
allow you to project this wonderful app as if it were live-streamed.  

CHAT 
Joe Pick, Armchair Gallery   Armchair Gallery Intro Video   https://youtu.be/n0mfchzgtge 
Martin Robert  Would you consider it being filmed in VR? The experience is so much more immersive…. I 
know a VR film maker but lives in Scotland.   Veronica, A4D Could be a valuable next step. 
Muir Gray    Charles, looks like a great VR opportunity ! 
Martin Robert   Queen, Meatloaf…Age Appropriate!! 
MG    Martin , you are younger than me I know no one after The Beatles ! 
Shula Hawes  We love Timeslips! This app looks amazing!!! Jane M Mullins  This app looks g8, one of the 
things my research exposed was the power of smell in recalling memories and the emotions associated 

MG, chair That's wonderful. Joe, thank you for putting the links up. 
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MG, Chair After the seminar's over and we've all gathered in the pub, I'm going to buy you all 
probably a double gin, so it's on me, but particularly for the Nottingham team to meet Charles King, 
because what we'd like is for people to get up and walk and walk upstairs in the Ashmolean Museum. 
I think that the way you thought this out, Charles if we could add VR into that - Martin's already 
raised this as an issue - I think it'd be even more impactful, so you could walk and climb stairs as you 
move from exhibit to exhibit, talking to your niece in Toronto or you do so. Great.  

Let's move on. We're back to music. I think we must be very broad about music. I would like a Chris 
Barber concert, for example, as well as Beethoven. So we're thinking of all sorts of music. There'll be 
one Chris Barber fan and every two care homes I would guess, maybe more.  

 

 

Douglas Noble, Director, Live Music Now and 
Sophie Dunn, Director of LMN South West, Live 
Music Now 'Live-streamed Concerts' 

Hello, my name is Douglas Noble. I am the Strategic 
Director for Adult Social Care and Health for Live Music 
Now (LMN). I'm really delighted to be joining and 

presenting LMN as part of this important event. I have made this short presentation to share 
something of our experience of live-streaming live music. My colleague Sophie Dunn, who is the 
LMN South-West Regional Branch Director, will be joining the panel later in the event.I will give a 
brief overview of who Live Music Now are and then run through some of the ways we have been 
using live-streaming with live music over the last couple of years, some of the learning and 
challenges, as well as some thoughts about its future.  

UK charity bringing about positive social impact through music 

Live Music Now is a UK charity covering England, Wales and Northern Ireland. There is a separate 
sister organisation Live Music Now Scotland.   

Social impact through music 

• We work towards social impact through music, which is supporting the musical lives of 
people experiencing challenging circumstances through disadvantage and social exclusion.  

• We develop and support the musical workforce of professional musicians and  
• We advocate and evidence to transformative benefits of music on learning, development, 

health and wellbeing.  

LMN Musicians 

Our musicians are our most important asset and 
we very carefully select and train them. And it's really 
important to us that they represent the diversity of the 
communities and the rich musical landscape of the United 
Kingdom. You can find out more about our musicians and 
us through that link and QR code above. 

Like many organizations in early 2020, we found we could no longer work in person overnight and 
very quickly developed from being a live delivery organization into being a production organization.  

Keeping The Music Going 
Live Streaming and Live Music

Douglas Noble Strategic Director; Adult Social Care and Health, Live Music Now 
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Live Streaming Activity Types 

Three types of live streaming live music for people living with dementia and the people supporting 
them emerged.  

• Live music concerts.  
• Interactive workshops – we have always done a lot of interactive work.  
• Workforce and sector development and support.  

Live Music Concerts 

We had regular 
Facebook Live concerts 
called Live Music in 
Care for Care Homes on 
Wednesday lunch times. 
We had community 
concerts aimed at people 
living independent in the 
community with support 

organizations, our Songs and Scones programme. We also had Wellbeing 
Concerts for staff working in hospitals. This one with the Bristol NHS 
Trust – just an example of some of the things that we did.  

Interactive Participatory Workshops 

We also carried on with our interactive participatory workshops. Agency and choice and control are 
very important parts of our practice. This is Apple Blossom Lodge in Northern Ireland, where we 
worked with men living with dementia on a one-to-one basis, as well as in small groups. It was with a 
musician called Louis McTeggart and included music making on iPads. Here are quotes from the staff 
team that we worked with. ‘It has taken him to a place with music he thought was lost forever.’ 
‘It’s the one thing that he’s been involved in, in the five years since he’s been here.’            

Here is a Flute Shake Live Online musical 
workshop at Cheverton Lodge care home in 
London.  

 

 

 

Workforce and Sector Development – Keeping the Music Going online event 

Workforce and sector development are always very important to our practice. We ran a large 
gathering online with over 70 people, musicians, support workers, care workers, as well as people 
living with dementia themselves. It was an opportunity to try and support music to carry on, but also 
to find out something about the needs that could be met in terms of making that happen and 
supporting that to happen, around the need for information and guidance.  

This came back from the audience: Staff support, training, encouragement needed and technical 
support and digital knowhow and equipment.  

Live interactive workshop activities with 
people in care homes

Flute Shake  Live Online with Cheverton Lodge, London 

Live Music Concerts
Live Music
In Care 
Concerts 

Songs
& Scones
Community
Concerts  

Supporting the mental health and 
wellbeing of the hospital 
community

North 
Bristol NHS 
Trust with 
Fresh Arts-
Hospital 
staff 
concerts  
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Learning and challenges  

• There were lots of technical challenges, as I'm sure other people found. So we ran webinars to 
support musicians around tech and production. We also found that enormous development 
took place in care workers through necessity in the face of the lockdown. They got confident 
in using technology to get online and to be able to access things. It was a real testament to 
their self-sufficiency and ingenuity.  

• Audience development is always difficult for us as a national organization. It was such a full 
landscape, so much choice. We relied very heavily on local and regional partners.  

• Our interactive practice was limited, although that really developed. The use of things like 
music tech, iPad as instruments and the ways that we worked with and engaged and got 
support from care teams was really key and always will continue to be so. 

Impact on Mood 

We were really light touch around our evaluation. We didn't want to make demands, but we gave the 
opportunity for people would give feedback and they did. Our online interactive sessions showed 
positive impact on mood generally, but also both from before to after taking part in our sessions.  

The future - Live-Streaming continues 

So what's the future for live streaming for LMN? Obviously now we can get back in person. We're 
putting our time, effort and resources into that, but we will carry on live streaming. Workforce 
development webinars will carry on, both for our musicians and for staff teams working in care 
homes. There's potential to develop more regular live concerts. We have a model that we do with 
schools called Musical Mondays and of course we're ready to respond to the circumstances, any 
circumstances that might come along and prevent us working in person in the future. 

Feedback from our live-streaming programme: 

‘A great response to the pandemic which really made people feel socially connected and uplifted, 
thanks to the professionalism, warmth and musicianship of the performers’(Support worker, Totnes 
Caring) 

It was excellent to see one of our residents, who was very stressed/distressed … encouraged to come 
through to see what was happening … he became very relaxed throughout the music playing and 
tapping his feet. … he did not wish to dance or sing, just listen.’ (Care Home Team LMN Scotland). 

‘The concert really helped me engage back in with work seeing my colleagues, as well as others who I 
don’t know, and just having some enjoyable time together without the pressure of work.’ (NBT Staff 
Member). 

Here is my email address if you want to get in touch (douglas.noble@livemusicnow.org.uk) 

CHAT 
Jane M Mullins  Absolutely, the benefits to care staff cannot be underestimated - need to link this with care 
homes and recruitment and retention in these challenging times 
Sophie Dunn, Live Music Now  Yes, agree Jane. A lot of our work is around developing confidence in care 
staff that they can lead musical activities in their homes - making the homes happier and more musical places to 
live and work.  
Shula Hawes Our most successful session and groups are successful because of staff getting involved in care 
homes who are interested in the topics (meditation, religious, football, art etc) - we’ve had great feedback from 
staff about how good they feel after the sessions - staff wellbeing is vital 
 

MG, chair That was a wonderful presentation. We're going to have time for discussion. A couple 
of points emerging now. One is, how do we bring these together and with a light touch. I was 
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speaking to the editor of the Caring Times magazine today. And there are two other magazines go. So 
I think Veronica, you and I need to just pull these things together. There are probably others we 
haven't got involved. The second is deafness and thinking about adapting this for individuals with 
visual and hearing problems. We'll perhaps address that in a separate workshop, but it may be some of 
you could comment on that in the chat room. Great, Live Music Now. 

CHAT 
VFG Deafness - we have Fiona Costa on the call, who does great work in the field, V  great research in music 
for dementia, looking too at hearing and autism 
Martin Robert  My dementia hits the senses mainly. So visual and hearing are major problems for me, but VR 
seems to help me… 
Yan Xing For autism, we did a pilot  short survey with autistic students, it seems the visual sensitivity spectrum 
is very wide, but very interesting. Great presentations, I was wondering can you please share your experiences 
of using  Armchair Gallery and Music therapy for sensory impaired participants and plan for future 
improvement? 

MG, chair Now on from music to Dance. And Lisa from Scottish Ballet, over to you! 

 

Lisa Sinclair, Senior Dance Health 
Manager, Scottish Ballet, 'Time to 
Dance', 'SB Duet' and more. 
Thank you so much. Thank you for that 
lovely introduction. It's so great to be here 
today and to be connected with such an 
inspiring group of people and 
organizations. Thank you so much for 
inviting me to speak about Scottish ballet's 
programmes. My name is Lisa and I'm Senior Dance Health Manager at Scottish Ballet. We are 
Scotland's National Dance Company and the mission is to inspire on stage and beyond, which is 
incredibly important to the work that we do, particularly within our Engagement Department.  

I lead the Dance Health team, overseeing three neurological 
programmes Dance with Parkinson's Scotland, our MS 
programme SB Elevate® and our dementia-friendly 
programme Time to Dance®, wellbeing resources for health 
and social care staff, placements for medical students, and a 
new programme for people living with Long Covid. We also 
deliver training and have a SB Health Research Committee.  

But I'm here to talk to you today about Time to Dance and our work in care homes. Our work in care 
Homes has spanned the last few years and includes live, interactive workshops in person, virtually and 
projects, intergenerational projects too.  

Live Streaming to Care Homes 

Throughout the course of the pandemic, as I am sure you can all relate to, we have 
really honed in our digital skills. And while we'd already started to look at our 
digital offering as a company, it was really amplified and accelerated significantly in 
direct response to the pandemic and within our Care Homes offering the first thing 
that we were able to do was to deliver an online creative digital project that brought 
together a team of artists to explore dance creativity and connections through dance, 
through visual art, through storytelling and filmmaking, using Zoom as a creative 
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platform, which was central to connecting residents in care homes with community participants as 
well, drawn from across our three neurological programmes.  

It was really important for us that within that as well as there being a product that we were working 
towards together as a team, as a group of artists, that social connection and that process was the main 
driver with the work that we were doing. We really wanted to create an online virtual community, a 
sense of connection throughout this period of isolation and a time where people weren't able to leave 
their rooms, their homes, but really still wanted to find that connection to each other and to 
themselves and to their creativity.  

Live Music and Movement by Zoom for Care Homes, with props and costumes 

We continue to run weekly online Zoom sessions, not only within our programmes, but also within 
our communities, our network of Care homes across Scotland. We did that because we had been 
delivering on Facebook Live, but we felt that that didn't give us enough interaction, It didn't have that 
human connection that was so much missing from the Facebook Live sessions. So we've been able to 
continue to offer that to Care Homes across Scotland, offering live music and movement sessions that 
have social time before and after as well. We also bring in costumes and props into the mix as well, so 
that we can use these to inspire creativity and discussion. We'll play short excerpts of Scottish Ballet 
footage, dance performances, as well as the odd vlog filmed by some of our principal dancers at the 
ballet, so that residents have a really well rounded opportunity to engage using a range of access 
points too.  

We were invited in 2021 to be part of the Connect Festival of Friendship, which we didn't manage 
directly, but we did deliver a 30-minute live music and movement session, which was part of a 
curated programme, a one-day festival that brought together care homes from all across the Ayrshire 
area of Scotland. It was so lovely to be part of that wider network and celebration of all the fantastic 
work that was happening with and in Care Homes all across that geographic area.  

That is a format that we would like to try within 
our team this winter season, when we deliver 
Snow Queen-related production workshops in care 
homes. We'll offer some in person as we always 
do, and we’ll continue to offer pre-recorded 
resources too. But we are going to try and bring 
together the wider network of care homes across 
Scotland that we engage with, because there's a 
real strength in that, really connecting people 
socially in that way through the arts.  

As a company, we released our first feature 
length film, full length film, The Secret Theatre 
in December 2020. The first few weeks of that 
were an exclusive preview period for friends 
and Scottish Ballet members. We also extended 
that out to our partners at NHS Greater Glasgow 
and Clyde, who received the viewing link, 
networks across that health board area, also 
some of our Snow Queen footage. We sent that 
link out to our Care Home networks across 
Scotland.  
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The feedback was that many of those care homes had their own private viewing parties where they 
had nibbles and they got dressed up. So it was like they had their own Night at the Ballet in their own 
setting, which was really lovely to hear.  

Lastly, I want to draw attention to our programme Duet, 
which is a series of resources that we created to support 
people who are particularly isolated, who can't leave their 
rooms and who are particularly reduced in their mobility 
as well. It's been created to be dementia-friendly with our 
neurological experience in mind, and they're short 
resources that are either designed to energize or to relax. 
They're 10 minutes long, they're pre-recorded and they're 
available for use in care homes, in hospital settings or at 

home. Now, they're quite different to what we've offered before in that they've been designed very 
specially, very carefully to be enjoyed safely in bed or at the bedside, ideally to offer a one-to-one 
experience, a more intimate and gentle one-to-one experience with a carer or a companion, whether 
that be an unpaid carer or a paid carer. 

It was really important for us to offer something that wasn't just another dance resource like we 
already have. We wanted people to feel entertained and connected to dance, in lots of different ways. 
So the ten-minute resources are created in two halves. The first half is a short excerpt of beautiful 
Scottish Ballet dance footage, and it's then just to be enjoyed, to either lie back or sit back and enjoy it 
with another person. So it really reduces that isolation and helps somebody to feel the intrinsic 
benefits of dance, before then having an invitation to gently move your body to music, either 
independently or with that other person.  

Snow-Queen BSL resource 

 Now as part of this, there is a BSL resource 
which we're just about to launch, a Snow Queen-
inspired BSL resource. We also have our 
Starstruck energized resources and our Haud 
Close Tae Me relaxed resources. We have two 
films, all of which are captioned. 

We have user guides, we have two audio 
resources, and then of course our BSL resource too. As part of this, we want people to feel really 
confident and empowered to use these in whatever way is meaningful and relevant to them. So we 
offer free skill up and information resources virtually and in person. And we've been able to stream 
these live into multiple care homes and other organizations and settings at the one time, bringing 
people together as a community to learn how they can best use these resources to facilitate and 
support those they care for, to have that really enriching experience.  

Just to finish on that note, I do have a small call to action about our 
Duet resources, that I would really love to share, if we have time. 
Thank you so much for inviting me to be part of this event today and 
to listening. I would welcome any thoughts or questions or 
suggestions. Please do contact me if there is anything that you want 
to discuss further. lisa.sinclair@scottishballet.co.uk  

MR, chair Wonderful.  
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MG, chair  Use of language and need for a Cultural Revolution 

Now language is the key importance and I've talked about banning the word ‘retirement’ and the word 
‘physical activity’. I've tried to ban that. It's because everyone I see it's activity – physical, cognitive 
and emotional..  

We now understand what's happening to us as we live longer. The normal biological process of 
ageing doesn't cause major problems until the late 90s. There are three other processes.  

One is loss of fitness - physical, cognitive and emotional – starting at the age of 22 for most people 
when they get their first desk job. I've been sitting now for 50 years at various jobs I've done.  

The second process is disease. Diseases, like fitness, much of it is caused by, not lifestyle but the 
environment - the car, the computer, the desk job, the sofa. There are diseases you need luck to avoid 
like Parkinson's and Alzheimer's, and diseases are often complicated by accelerated loss of fitness.  

That's due to the third factor, incorrect and negative thinking - ageism. We need to think in a different 
way. It's a cultural revolution that we need. So I see all of you as revolutionaries and I think dance is a 
bigger example of a revolutionary technique.  

MG, chair Our last speaker, Bisakha Sarker is going to also see this. Over to you.  

 

Bisakha Sarker, Artistic Director, Chaturangan: Live 
Dance Streaming for care homes, in association with NAPA 
Arts in Care Homes 

Thanks for arranging this timely webinar. VR and live streaming are 
new tools of communication as artists we must make full use of it.  

I’d just like to tell you a couple of my own experiences as an 
individual dancer. During the dark days of lockdown in care homes I 
felt restless and desperate to reach out and touch, to do something to 
lift the mood of fear and anxiety in care homes, people being so isolated, as if almost imprisoned in 
their own rooms. I approached some care homes, offering zoom sessions, without any success. Zoom 
was a new concept with many technical and security worries.  

I was almost going to give up hope of doing anything in care homes, when 
suddenly an opportunity came from the National Activity Providers 
Association (NAPA) who were collecting resources for arts in care homes. I 

offered to deliver a dance session, and had sheets to work with movement. Fortunately, Alison 
Teader, Programme Director at NAPA, took up my proposal. It was a new idea, which is always hard 
to promote, particularly if you do not have the support of a big organisation behind you. They offered 
it to all their care homes in their organisation.  

Out of that, Anchor Care Homes took the bold step to offer the 
session to all their care homes across the country. 38 care homes 
took it up and joined in our Indian Dance workshop with live music, 

delivered on the day of National Celebration of Arts in Care Homes. It was a wonderful experience 
and it showed that it can be done. We all had worries about it, that how will it work?  

In several of the care homes, they had put large screens to show the activities. Because this was Indian 
dance, they dressed up in saris and other Indian outfits. They decorated the place with banners or 
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whatever artifact they had. it was really wonderful to see the joyful 
atmosphere all the care homes were experiencing. 

Mark operating the Zoom from London made us co-host -. I was leading 
the dance from Liverpool, to the music of Chris Davies playing live from 
Manchester, reaching centres all over the country. Chris and I had many 
discussions and were led by our experiences to select the music and the 
movements. Stream into all those care homes nationwide and we could 
come together - I can never forget this experience.  

Care homes need more culturally diverse materials and activities  

Culturally diverse materials, dance or music are not always accessible, not always taken to the care 
homes and I think that's a missed opportunity. We have got so much of things that we can draw from.  

Living streaming dance into a hospital 

The second experience was another wonderful one. It was not 
in care homes, but I had the pleasure of live streaming an 
Indian dance workshop to the Geriatric dept of Calderdale 
Royal Hospital in Halifax, with live music of Vijay Venkat. 
This was another new initiative, a partnership with Shantha 
Rao of Annapurna Dance Company and Dr. Richard Coaten. 
There was a small group of people and there was really 
wonderful communication between the two.  

Using paper boats as props for imagining outside activity 

We could have discussion and then take it up with little paper boats as 
props. Because the idea was that Richard had asked me to do something 
to give these people a sense of outside, because he felt many of them feel 
very claustrophobic – they were not really there from their old wishes, 
they all just wanted to get out of there. So to bring that sense of being 
away, somewhere that they may like to go and feel comfortable, I got 
this idea of using little colourful paper boats so that we can just imagine 
we are going. Some beautiful conversation came out of that and we then 

put it with the live music and the movements.  

Call for more partnerships between healthcare and artists = low-cost solution to high-quality 

live arts streaming into care homes. 

All these great experiences are very much one off, but they suggest how much we can do with proper 
research and collaboration, if we can manage to do that. Lisa also said that, and I think everybody 
agrees, that for this sort of work to succeed, we need a good partnership between the arts sector and 
the healthcare providers. Opportunities to research and create suitable material and methods of 
delivery can allow care homes to access high-quality arts - at low cost.  I rest my case here 

I’ll just play a little bit of the music that we performed on 
that day, so you can actually sense, in terms of 
interactivity, how you can do more with this abstract music 
- and Catch a Falling Star and Put it in Your Pocket and 
Never Let it Fade Away.  

 



 35 

MG, chair Wonderful! 
Shula Vibrant Communties  Beautiful! What a gorgeous sounding dance workshop! Joyous! 
Alison Teader  It has been wonderful for NAPA Arts in Care Homes to  work with Bisakha. Her lovely 
participatory online dance session for  The National Day of Arts in Care Homes in 2020 with Anchor homes, 
really opened our eyes to the potential of online creative activities and gave us confidence to develop more 
related online  work! Thanks Bisakha for your lovely presentation. Please contact us if you want to discuss 
related work as we are always looking to develop new partnerships! Alison Teader, Programme Director NAPA 
Arts in Care Homes www.artsincarehomes.org.uk 
Lelia Greci (Wandsworth Council)  Ms Sarker, you've just made my day. Thank you for bringing a bit of 
sunshine to this rainy day. 
Emma Saunders  Fantastic!  Norwood Creech Delightful! 
Yan Xing   made me dance  (VFG adds: and the screen springs alive with speakers arms too!) 
 

 

MG, Chair’s Discussion – Digital Manifesto 

For our discussion questions. I'd like to use chair’s privilege or power to ask, Michael and Khalid, do 
we have a clear two page statement on what care homes need to do?   

Better digital access for individuals in care homes 

I think we're aiming for people to have good access in their own room, although it's often good to 
share and maybe things like the bagpipes, you don't want to watch in the lounge.  

CHAT Martin Robert  I am involved in Scottish co research regarding personal music in Care Homes, 
looking at difficulties. 
 

Teenagers to give digital training for care home staff  

Then the issue of staff. Is there some simple training of staff. We've been looking at ways in which 
that we can get teenagers, boys from local school to come in and train because Fortnite has 
revolutionized the way people think and demonized the lives of many parents of teenage boys. But 
there's a lot of skill out there.  

CHAT    Jane M Mullins   absolutely as a Mum of 2 teenage boys - but absolutely excellent ideas Muir - need 
to link with the schools 
 

So Michael and Khalid, are we clear in your mission? Do we have a manifesto that we could take to 
every care home and every retirement housing community and say, this is what is needed?  

Michael Blakstad I think our mission is to persuade the management of care homes, that what 
we are doing is A) going to release carers’ time and B, do some good to the residents. What I don't 
know is how you communicate these activities via media, ie, not in person, because it strikes me that 
most of what we've heard is quite expensive, per caput, if professionals are having to visit homes to 
do it. And until we can actually find exactly what can be communicated, preferably two ways over 
some kind of medium, then I think it's going to sound rather middle-class. I mean, there is a danger 
that care homes already very expensive and are the prerogative of the well off. State care homes don't 
exist and those that are mainly council run are losing money. So I think there's a social challenge here. 

Khalid Aziz   I would add to that. There are clear obstacles that we have to overcome. What's so 
frustrating, as everybody would've picked up from this excellent webinar today, is that there are lots 
of resources out there, plenty of things that can be delivered. The issue is that final mile, getting it into 
where it needs to be got into.  
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Digital add-on package to enable vital contact for people with dementia 

Michael will tell you more about this – we are working on trying to have a pilot or two to see if we 
can get it working. The main thing is not to try to do everything all at once. If we can get something 
working, that's the start. Sadly enough, money will be involved. But if you start to see it working and 
if in some of the – dare I use the word – upmarket care homes where people are paying significant 
sums already, you can offer something as a package, to add on to the care. The actual use of this is so 
useful to the people who are visiting the people living with dementia, because they are often 
struggling, really struggling to make that contact. This will help. You can see it's going to help.  

Intergenerational, tech-savvy, intercultural support  

The other point is, Muir, it's an excellent idea of yours to bring in youngsters who are very agile on 
the tech. If for no other reason then there's nothing so powerful as I've seen in my involvement with 
elderly disability charities, whereby you can get young people mixing across the social divide with 
older people. I am often amazed at the connection they do make. Well, we want them to make two 
connections, the obvious social one, but actually make the technological connection too and make it 
really easy for people to make the tech work. That includes the carers too, because a lot of the carers, 
of course, are coming from relatively humble circumstances and they themselves won't be that tech 
savvy. So there's a lot to do there and we do have, as you say, Muir, that tremendous resource of 
young people - like the scouts, cadets and people like that as volunteers to come and work in care 
homes to train people in tech. Or maybe just somebody to be there when, if we get all this tech in to 
sort of firefight and troubleshoot – the mini IT department if you like. It's very exciting. We've just 
got to get it started somewhere and then I believe the rest will follow. 

CHAT 
Charles King      ROVR Systems  Further education colleges ComSci students seem to have to align 
themselves with a company for ~200 hrs over a year. Here is a free resource to help in Care Settings 
Jane M Mullins I provide dementia care training to care homes online and am always looking for people to 
share their arts practices with the trainees. it needs to be incorporated into the training - happy to be a conduit 
Absolutely agree Khalid that it helps engage people during visiting and through schools 
Martin Robert  We are looking at Loved One remotely switching on music through IPad and then onto TV, 
making up for lack of visitors…  Excuse me, I am an IT geek with dementia, don’t forget we have skills!! 
Emma Saunders  13:52)  Yes Martin! Absolutely. 
 

MB  We’re just pioneering scheme with the University of Winchester whereby its media 
and communication students adopt a person with dementia and help them devise and produce and use 
the media of their choice. That's the kind of thing.  

MG, chair Yes, I can always tell those teenage boys, they go white. When I mentioned the 
Fortnite, Jane Mullins has gone white in the Chat Room. So I think what we're seeing is, there's 
wonderful things taking place. There's the potential to develop it. We probably need to write it up as 
though it's probably for the social services committee level, because they're responsible for inspecting 
private homes as well as delivering care people in their own homes. You have to remember people 
who are isolated and think in that way.  

Upcoming Dementia Care Plan 

Then there are two opportunities. One, there is a Dementia Care Plan that was due to be published 
earlier in the year, but I think we've had three Secretaries of States since then. So we need to keep our 
eye open for that.  

I think, actually, Michael would be a very good person to get in front of the new Secretary of State 
because there'll be money floating about there.  
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Then Veronica, I think we need to bring together, start to build a resource and we actually met Jeremy 
Hughes, who used to be the Chief Executive of Alzheimer's UK and is now setting up some sort of 
digital network. I think we need to bring some of these things together just a little bit. Each continues 
with its own unique identity and method, but they all need the wiring and the staff able to do it. So 
Veronica, that's what to do! 

Veronica, A4D  Thank you, Muir, for your absolutely brilliant inspiration and guidance. On 
the youth question, the Social Prescribing Student Champion scheme could be involved in some of 
this. They were joined our own workshops, working together with arts teams and participants. Maybe 
they could assist care home training and live-streaming activity as part of their medical/neuroscience 
/social care/nursing education, useful for their dissertations - all so fascinating.  

Thank you, Nigel, for your digital expertise, the smooth running of our webinar. 

Thank you all so much for sharing your expertise today. Your suggestions guide the way forward, 
with more in the chat. Let's hope that arts and health partnerships such as yours that we've heard today 
will enable cultural gems to stream into care homes. And as the digital world develops and we've been 
hearing so much from Charles and from you all, we shall think of VR and live-streaming reaching all 
over the world, while here in London, the Wigmore Hall, the Royal Opera House, National Theatre, 
English National Ballet, the Southbank Centre and others stream regularly –  Residents of the Social 
Welfare Institute in Shanghai show us how!  

MG, chair  The Digital Revolution     

Let's call it ‘Digital’. I think it will be helpful. There's probably going to be a lump of money in the 
Dementia Care Plan. The danger is that's all spent on alarm systems – we need to be ready for that. So 
we use the word ‘digital’ and this is digital therapy – the Digital Revolution. Thank you, Veronica, the 
Digital Revolution gets under way on 8 November 2022.   Viva the revolution!  
 
CHAT 
Alison Teader  NAPA and The Southbank run a monthly online group, Every Corner Network, for anyone with 
an interest in arts in care provision. Speakers include artists, activity providers, managers, care staff, volunteers 
and people sharing lived experience. We would love anyone with an interest in this subject to join us! Find out 
more here:  
Jane M Mullins    Thank you all this has been wonderful once again     Excellent lol 
Norwood Creech   Thank you all, so much for today! Thank you, all, for the work you do! 
Emma Saunders   Thank you all very much.  Brilliant! 
Alison Teader    Thanks all for a very stimulating event - partnership approach definitely very 
productive and much needed! 
Rosa Corbishley / Bristol Beacon    Wonderful! 
Sonia Levesque    Amazing!!! lolz, brill :D (today has been utterly inspiring, thank you all.) 
Foluso Pearce    Thank you  ZI   Thank you all         J P   Bye 
Lisa Sinclair - Scottish Ballet  Wonderful, thank you all! 
Emma Wass      Excellent event. Thanks to all involved! 
Shula Vibrant Communities   shula@vibrantcommunities.co.uk - get in touch if we can work together getting 
into care homes  Thank you all so much - inspirational 
 
 

 

 

 


